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ABSTRACT

Oral presentation skills play a leading role in students’ studying and their future work. In the
College of Foreign Languages, Danang University, students have many chances to make oral
presentations. This study focuses on investigating presentation skills of third- year students of
English Department. Students’ difficulties in making presentations and their expectations to
deliver a better talk are shown in this research. Besides, some suggestions for students,
teachers and the College are raised to improve students’ presentation skills.

TOM TAT

Ki nang thuyét trinh déng vai trd quan trong trong qua tinh hoc tap ciing nhw 1am viéc sau nay
cda sinh vién. O Trudng Dai hoc Ngoai Ngir- Dai hoc Da Nng, sinh vién duoc tao cho nhiéu
co hdi dé tién hanh lam thuyét trinh & I&p. Dé tai nay tap trung nghién ciru ki nang thuyét trinh
cla sinh vién nam th(r ba cta khoa tiéng Anh. Nhirng khé kh&n ma sinh vién g&p phai trong
qué trinh thuyét trinh cing nhw nguyén vong cua sinh vién dé cé dwoc mot bai thuyét trinh tt
hon cling dwoc thao luan trong dé tai nay. Ngoai ra, mot sb kién nghi nhadm gilp nang cao ki
nang thuyét trinh cla sinh vién ciing dwoc néu ra & bai nghién ctvu nay.

1. MO PAU
Ly do chon dé tai
Trong nhiing nam gﬁn day, tinh chu dong va kha nang ty hoc cua sinh vién dugc dac
biét nhin manh théng qua hinh thic 4p dung phwong phéap day hoc lay ngudi hoc lam trung
tam. Bén canh d0, trong viéc day va hoc tiéng Anh, kha ning sir dung tiéng Anh dé giao tiép
t6t cling la mot trong nhitng myc tiéu dugc dat 1én hang dau. Dé nang cao kha nang tu hoc,
giao tiép tot va tinh chu dong cua sinh vién, rat nhiéu truong dai hoc trong do c6 bai Hoc
Ngoai Ngit, Dai Hoc Da Néng di 4p dung phuong thirc mdi- yéu cau sinh vién 1am bai thuyét
trinh trudc 16p & mot sé mon hoc. Do do, toi quyét dinh nghién ctru vé ki nang thuyét trinh cta
sinh vién truong Pai Hoc Ngoai Ngit, nham tim hleu veé ki nang nay cua sinh vién ciing nhu
nhirng khé khin cta cac ban va tir 46 dua ra mot s6 kién nghi gitp sinh vién phat trién ki nang
thuyét trinh- ki ning v cting quan trong trong qua trinh hoc tap va lam viéc sau nay.
Muc dich nghién ciru
Dé tai tap trung nghién ciru vé ki nang thuyét trinh cua sinh vién nam thir ba khoa tiéng
Anh truong Pai hoc Ngoai Ngit, Pai hoc Pa Nang.
Gid6i han pham vi nghién ctru
Pé tai chi giéi han vao viéc nghién ctru ki ning thuyét trinh bang tiéng Anh cta sinh
vién trong giai doan tién hanh trinh bay trudc 16p- giai doan chinh ctia qué trinh thuyét trinh.
Poi twong nghién ciru
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Trong pham vi gi6i han ctia mot bai nghién ctru khoa hoc, dé tai chi tap trung vao nghién
ctru ddi vé6i sinh vién nam thr ba, khoa tiéng Anh, truong Pai Hoc Ngoai Ngir, Pai Hoc ba
Néng. Sinh vién nam th&r ba ¢6 nhiéu co hoi 1am thuyét trinh & cac moén nhu gido hoc phép,
van hoc Anh- My, DAt nuée Anh- MY, Giao thoa van hoa.

2. NOI DUNG
2.1 PHAN TONG QUAN

2.1.1 Cac nghién ciru trwéc day

Tam quan trong cta ki nang thuyét trinh trong viéc phat huy kha ning giao tiép bang
ngoai ngit 3 duoc nhiéu dé tai nghién ctru ciing nhu sach bao dé cap dén. Theo Baker va
Westrup (2000), sinh vién can phai 1am thuyét trinh va dwoc gido vién nhan xét, danh gia. Hay
trong quyén sach “How to Teach English (1998), Harmer da dua ra ba ly do khién sinh vién
phai dugc tao diéu kién 1am bai thuyet trinh. Do 12 “dwoc luyén tap, dwoc gido vién nhan xét
va ¢6 hirng thii trong hoc tdp”. Bén canh d6 c6 rit nhiéu sach dé cap dén phuong thirc, bi
quyét nham nang cao kha ning thuyét trinh cta sinh vién nhu “Study Skills in English” cua
Micheal J. Wallace (2004) hay “Giving Presentations” cua Mark, E. and Nina, O, (1992).

2.1.2 Co s6' 1y luian

a. Phuwong phap giao tiép

Trong phuong phap giao tiép, viéc hoc mot ngodn ngir sé duge phat huy tich cuc nhd
nhiing hoat dong giao tiép thyc va c6 y nghia d6i véi nguoi hoc. Theo Hymes (1971), muyc
dich cuia phuong phap giao tiép 1a phat trién ning luc giao tiép cua ngudi hoc. Vi thé mot 16p
hoc dugc thuc hién theo phuong phap nay s tr¢ thanh moéi truong dé ngu(n hoc tham gia vao
viée s dung ngdn ngir minh dang hoc dé giao tiép. Vai trd ctia ngudi gido vién trong phuong
phap giao tiép ciing thay doi. Gido vién khong con 1a ngudi kiém soat ma 1a ngudi huéng dan
cho qua trinh hoc va ty hoc cua sinh vién.

b. Khdi nigm “ Thuyét Trinh”

Theo Wikipedia, thuyét trinh 1a qua trinh trinh by noi dung cia mét chi dé cho ngudi
nghe. Nhiing dung cu truc quan dugc st dung dé minh hoa cho ndi dung cua bai néi. Theo
Byrne (1989), thuyét trinh 14 hoat dong do gido vién to chirc nham yéu cau hoc sinh thé hién
kha ning giao tiép t6t nhat.

c. Vai tro ciia viéc lam thuyét trinh trong qud trinh hoc tdp ciia sinh vién.
Tang cuong nang luc sang tao cua sinh vién trong viéc hoc
Gitp sinh vién tré nén chu dong, tu tin
Phat trién bon ki nang: Nghe, Noi, Doc, Viét
Nang cao kha nang str dung tiéng Anh ciia sinh vién
Hinh thanh ki nang lam vi¢c theo nhém
Tang mirc d6 hung tha ddi véi viée hoc
Hinh thanh thoi quen ty hoc
d. Nhitng ki ndng cén thiét trong thuyét trinh
Ki nang lam vi¢c nhom
e Kining giao tiép
e Ki ning t6 chirc: nim 13 cau tric ctia mot bai thuyét trinh dé t6 chuc sip xép mot bai
thuyét trinh logic, 16 rang, va mang tinh thuyét phuc cao.
e Tu duy phan bién
e Kha ning thiét ké va str dung nhitng dung cu truc quan hd tro cho bai thuyét trinh.
e Kha ning s dung ngdn ngir hinh thé trong khi thuyét trinh
2.2 CAC PHUONG PHAP NGHIEN CUU
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2.2.1 Cdu hoi nghién cuu

e Sinh vién méc phai nhiing 1i gi khi thuyét trinh?

e Sinh vién gip phai nhitng kho khan gi khi tién hanh lam thuyét trinh?

e Nhimng kién nghi nhim gitip sinh vién nang cao ki ning thuyét trinh?
2.2.2Phuong phap nghién citru

e Phuong phap quan sat: Ngudi viét quan sat mudi lam bai thuyét trinh & cac 16p
05SPA02,05CNA07, 05CNA10, 05CNAI11 va tién hanh quay lai mot s6 doan cua
muoi bai thuyét trinh.

e Phuong phap diéu tra: qua phiéu diéu tra cho 124 sinh vién nam ba.

e Phuong phép thong ké

e Phuong phap phan tich dinh tinh dinh lugng

2.3 KET QUA

2.3.1 Hinh thirc lam thuyét trinh ciia sinh vién

Két qua s6 liéu phan tich cho thay rang, tan suat lam thuyét trinh cua sinh vién nim ba
thuong 1a mot tudn mot 1an(34.6% sinh vién). Gan nhu tat ca cac sinh vién (115 trong tong
s6124 sinh vién) dugc khao sat déu thuyét trinh theo hinh thirc nhom. Va chii dé cua céc bai
thuyét trinh phan 16n 1a do gido vién dua ra (55.6% sinh vién chon).

That dang ngac nhién khi cac sinh vién dugc khao sat lai khong danh gia cao hi¢u qua
clia viéc 1am thuyét trinh. 56.5% sinh vién cho rang viéc 1am céc bai thuyét trinh c6 hiéu qua
khong cao. Mot trong nhitng nguyén nhan cua hién tugng nay la do sinh vién chua cé du ki
nang thuyét trinh.

2.3.2 Nhitng 16i ma sinh vién thwong mdc phdi khi thuyét trinh ¢ lop

a. T6 chirc mét bai thuyét trinh

Két qua nghién ctru cho thay rang sinh vién chua c6 mbi quan tdm dung murc voi phan
mé dau va két luan cua bai thuyét trinh. Chi c6 47.6% sinh vién c6 dé cap dén nhimg y chinh
ctia bai trong phan mo dau va 25.8% sinh vién dé cap lai nhimg y d6 trong phan két luan.
Théng qua quan st va két qua diéu tra, c6 thé két luan rang phan mo dau va két thiic trong bai
thuyét trinh cta sinh vién rat so sai va thiéu han di nhitng phan quan trong. Nguyén nhan 1a do
sinh vién danh qua it thoi lwong cta bai thuyét trinh cho hai phan quan trong nay. Viéc thiéu di
nhimng phan quan trong nhu ¥ chinh, thoi gian tra 101 cau hoi ¢ bai thuyét trinh cia sinh vién
khién cho nguoi nghe rat kho theo doi va hiéu noi dung cua bai.

b. Thiét ké va sir dung dung cu truc quan hé tro cho bai thuyét trinh.

Tét ca cac bai thuyét trinh cua sinh vién déu sir dung dung cu tryc quan la chuong trinh
Power Point. Tuy nhién, két qua nghién ctru lai cho thay rang sinh vién chua c6 ki ning vé
thiét ké va sur dung dung cu truc quan mdt cach hiéu qua. Ldi ma dén 40.1% sinh vién méc
phai 14 cho qua nhiéu chit va hinh anh trong mét slide. Str dung qué nhiéu hiéu tmg hay slide
mo ciing 1a 16i ma nhiéu sinh vién gip phai. Bén canh d6 dén 20% sinh vién méc 1a Power
Point lai khong gin két dugc véi bai thuyét trinh clia minh.

c. Kha néng sir dung ngon ngir hinh thé

C6 dén 90.3% sinh vién y thirc dugc rang viéc sir dung ngon ngir hinh thé va vo cung
trong bai thuyét trinh. Tuy nhién chi c6 10.5% sinh vién sir dung dugc loai ngdn ngit ndy mot
cach hiéu qua trong khi tan 49.2% thira nhan ho chi st dung dugc mét chit ma thoi. Ly do
khién sinh vién khong thé ding ngén ngit ndy mot cach ty nhién 1a hinh thirc thuyét trinh. 42%
sinh vién thuyét trinh bang cach doc hay nhin chdm chdm vao sach hay man hinh khién ho
khong thé c6 sy giao tiép v6i khan gia. Mot nguyén nita 1a do sy nhut nhat cta sinh vién khi
noi trude dam dong khién sinh vién khién ho nhin xudng dét hay 1én tran nha khién sy giao
tiép va st dung ngon ngir hinh thé khong dwoc hidu qua.
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2.3.3 Khé khdn ciia sinh vién khi lam thuyét trinh

Kha nang noi 113.7%

Sir dung power point

Thiéu tu tin

Am lugong va
giong diéu

Thu hut khan gia

Ngon ngir hinh thé

Ngén ngir thuyét trinh 35%

Khong khi cing thing ‘ ‘ ‘ 116%

0% 5% 10% 15% 20% 25% 30% 35% 40%)

Bdng 4.1: Khé khan ciia sinh vién khi lam thuyét trinh

2.3.4 Nguyén vong ciia sinh vién khi lam thuyét trinh
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Gio vién Banbé  Tham gia C6 nhiéu Nguyén

nhan xét nhén xét  khoa hoc thoi gian vong
vékining  lam khac
thuyét trinh  thuyét trinh

Badng 4.2: Nguyén vong cuia sinh vién khi lam thuyét trinh.
2.3.5 Kién nghi nhiam néng cao ki ning thuyét trinh ciia sinh vién.

a. Vé phia sinh vién

- Chu dong tim hiéu nhitng kién thirc vé cach lam bai thuyét trinh, yéu cau, quy dinh
ctia mot bai thuyét trinh.

- Chuan bj lam thuyét trinh dung cach ( chudn bi sém, chuan bi theo nhitng budc quy
dinh).

- Luyén tap noi trudc dam dong dé vuot qua su tu ti va str dung ngén ngtt hinh thé mot
cach hiéu qua.

- Tap trung 1am gidu von tir vung va nhitng ngdn ngi dic trung cho thuyét trinh
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b. Vé phia gido vién

Giao vién co thé sir dung va phat cho ca 16p bang danh gia bai thuyét trinh. Bang danh
gi4 bao gém nhiéu muc tir cdu trac, ngdn ngir thuyét trinh dén giong diéu. Viéc sir dung bang
danh gi4 nay giup cho sinh vién nhan ra 15i sai ciia minh trong bai thuyét trinh ciing nhu ¢6
can ¢t dé chuan bi cho mot bai thuyét trinh tdt hon vao 1an sau.

c. Vé phia nha truong

- T6 chirc cac khoa hoc ning cao ki ning thuyét trinh cua sinh vién.

- Tao diéu kién cho sinh vién tham gia cac hoat dong ngoai khoa, cong déng nhim
nang cao ki ning 1am viéc nhom, ki ning giao tiép vua sinh vién.

3. KET LUAN

Sinh vién nam ba cua truong dai hoc Ngoai Ngir, Pai hoc ba Nﬁng ¢6 nhiéu co hoi dé
tham gia thuyét trinh trén 16p. Tuy nhién, do chua c6 du ki nang thuyet trinh nén nhiing bai
thuyét trinh d6 c6 hiéu qua cao nhu mong mudn. Sinh vién mac nhiéu 16i vé cau trac, thiét ké
va st dung dung cu truc quan, ngdn ngit hinh thé. Thiéu tir vung va ngdn ngit thuyét trinh 1a
khé khin ma nhiéu sinh vién gap phai nhét. Trén co s d6, mot sb kién nghi da duogc dé xuat
nham gifip nang cao ki nang thuyét trinh ciia sinh vién.

TAI LIEU THAM KHAO

[1] Baker, J. & Westrup, H. (2000), The English Language Teacher’s Handbook- Sharing
Skills, Continuum,

[2] Byram, M. (2004), Routledge Encyclopedia of Language Teaching and Learning,
Routlegde.

[3] Byrne, D. (1989), Teaching Oral English, Longman.

[4] Harmer, J. (1998), How to Teach English, Longman.

[5] Hymes, D. (1971), ‘Competence and performance in linguistic theory”, in R. Huxley & E.
Ingram (Eds), Language Acquisition: Models and Methods, Academic Press, London.

[6] Mark, E. & Nina, O, (1992), Giving Presentations, Longman.

[7] Wallace, M. J. (2004), Study Skills in English, Cambridge Press.

353



	SVTH: NGUYỄN THỊ PHƯƠNG HUYỀN
	GVHD: TS TRẦN QUANG HẢI
	MỞ ĐẦU
	NỘI DUNG
	KẾT LUẬN
	Baker, J. & Westrup, H. (2000), The English Language Teacher’s Handbook- Sharing Skills, Continuum.
	Byram, M. (2004), Routledge Encyclopedia of Language Teaching and Learning, Routlegde.
	Byrne, D. (1989), Teaching Oral English, Longman.
	Harmer, J. (1998), How to Teach English, Longman.
	Hymes, D. (1971), ‘Competence and performance in linguistic theory”, in R. Huxley & E. Ingram (Eds), Language Acquisition: Models and Methods, Academic Press, London.
	Mark, E. & Nina, O, (1992), Giving Presentations, Longman.
	Wallace, M. J. (2004), Study Skills in English, Cambridge Press.


